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The digital playing field has now been levelled thanks to
technology. Businesses of all sizes have access to the
same tools, and itis now fully possible foryoung, nimble
teams to take on businesses twice or thrice their size.
However, doing so requires them to leverage
technology to enable better forms of work.

Challenges such as the setting up of remote working
environments, securing vital business information
against external threats and device-agnostic data
accessing trends can be daunting for SMBs who are on

theinitial phases of their digital transformationjourney.

For SMBs, the challenges were largely concerned with
cost, security, and gearing up for remote work. A
successful transition would have to be secure,
affordable, and conducive to a remote/hybrid working
environment. Enter Microsoft 365. Microsoft 365 is a
full suite of productivity tools, now bundled together
and priced attractively to ensure that all SMBs can
simplify their internal processes, boost their

productivity, and protect their valuable data against

cybercriminals.
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Market Trends

 PEOPLE TOOLS . SECURITY
# 76% adapting and 1. 184% expected surge 11% expected YoY
enabling remote work - invideo collaboration * growth in spending

Key Questions for SMB Customers ...

How can we How can we How can we
work better remotely? maintain security? reduce our costs?

Empowering Businesses With Microsoft 365

'~ Bettertools for Better security Opportunity to
'~ remote working _ for remote working reduce costs
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B® Microsoft

TATA TELE BUSINESS SERVICES IS NOW
A GOLD MICROSOFT PARTNER

Microsoft Vision for SMBs

We help small and medium businesses do three things:

. RETHINK PRODUCTIVITY SIMPLIFY BUSINESS PROCESS PROTECT YOUR BUSINESS
-+ Simplify Business Process Don't drown in paperwork Protect what matters

Protect Your Business and simplify your tech the most

Microsoft 365 - Everything You Need in One Solution
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Communicate Work from Connect. Plan. Automate business
more effectively any device Get work done. processes
Customize Secure access Protect your Defence against
your workspace to your business information cyberthreats
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Why TTBS?

SMB FOCUSED

+ Only telco completely focused on
small and medium businesses

+ SMB friendly business processes

CERTIFIED TEAM

» Qualified and certified deployment team
with years of experience enabling Ffirst
time right and quicker setup for customers

Key Differentiators of
Microsoft 365

Work on popular office apps (Word, Power Point, Excel
etc.) without any data loss or compatibility issues with
your customer’s, partner's or employee’s windows system

Get more cloud storage for all users as even
the base plan starts with 1TB of cloud storage
and enterprise plan gives unlimited storage

DIRECT CSP PARTNER

« Gold certified, ASFP and Telco program enabled
Microsoft direct CSP partner

= Faster resolution of requests and total transparency

CUSTOMER TRUST
= TTBS has proven track record when It comes to
customer satisfaction

ONE STOP SHOP

= One can avail Connectivity, Saa$, Cloud and loT
services from TTBS

» Single sales and post sales support desk

Access email from Industry leading and
secure email client "Outlook”

No need to share email storage with user's
file/cloud storage application

Get higher email space as even the base
plan starts with 50GB of email space

Microsoft 365: Universal Toolkit for Teamwork

op i

Hub for Intranets & Content Connect Across
the Organization

Teamwork Management

Office 365 Groups
Single team membership
across apps and services

Microsoft Graph
Suite-wide intelligence
connecting people and content

0 k-

Co-Author Email &
Calendar

Security and Compliance
Centralized policy management
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FAQs

01: What is Microsoft 365?
A1: Microsoft 365 is a line of subscription services which brings together best-in-class productivity apps with
powerful cloud services, device management, and advanced security in one, connected experience.

02: What will I get in Microsoft 365 Apps for business?

A2: Desktop versions of Office apps: Access to Outlook, Word, Excel, PowerPoint, OneNote (Plus Access and
Publisher for PC only), 1 TB of OneDrive cloud storage per user, 1 license for all Office apps on five mobile
devices, five tablets, five PCs or Macs per user, as well as automatic updates

Q3: How can | activate the Microsoft 365 services?
A3: Check your activation mail from no-reply@appdirect.com which has your login details.

Q4: How to download, install, re-install Microsoft 365 or Office on a PC or MAC?
A4: Sign-in to your office account and download application.

05: Why should | use Microsoft Teams instead of any other conferencing tool in the market?

A5: Microsoft Teams is a collaboration tool designed to improve communication with web-conferencing
features, robust chat service and file sharing. Syncing with Office Applications and services make
collaboration seamless.
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